Care Instructions
Congratulations on your purchase and installation of XPEL Ultimate Paint Protection Film.  This film is made up of a polyurethane material topped with an actual automotive clear-coat layer to exhibit a paint-like gloss and to also stay protected against elements and chemicals that were known to cause staining or yellowing with other film brands.  It requires special care and maintenance in order to maintain its glossy finish, overall look, and performance.  Due to the true automotive top clear coat on Ultimate film, it has grown a wonderful reputation to not stain and or discolor.  But like anything else, the more you take care of anything, the longer it lasts, and the better it keeps it’s like new appearance.  The following items must be considered when cleaning and maintaining the paint protection film.
After installation / curing time:

· After installation, you may see a few water or gel bubbles under the film.  This is normal and will go away once the film has fully cured (up to 45 days).  During the curing time, it is important to not press or touch these areas.  This may cause the film to not cure properly to the surface of the vehicle.  So don’t touch!!!!
· Keep your vehicle in a cool shaded area such as a garage for at least 12hrs.  Since an installation gel is used during the installation process, the gel needs time to fully dry out without being exposed to direct sun light and or direct heat.  If this is not done then the uncured moisture from the gel might create a small blister like appearance under the film.  If you notice this, the blisters will cure away over time once the gel cools down again.  But keep it cool and you’ll have no problems.
· Keep water away from the car (washing and rain) for 48 hours.  Remember, we want all moisture to dry out from the edges during this time.  We do not want to create moisture that doesn’t allow for proper drying and or curing.
· Do not wash or wax the car during the 48 hour curing period.  Appling pressure to the surface of the installed film can interrupt the curing process.  After 48 hours is up, feel free to wash and wax at your leisure.
Care and Maintenance:

· Dust and clean the film regularly to prevent dirt build up around the edges and to maintain its glossy finish.
· Use a liquid-based car wash soap, extra-soft wash-mit, and water to wash your Paint Protection Film.
· When using a high-pressure water hose to wash, keep at least 36" away from your film's edges and surface, and do not spray directly at the edges.

· Wipe down with a clean and dust-free chamois and or wipe dry with a soft micro-fiber drying towel. 
· This is very important! Waxing the film regularly (once every wash is recommended) will keep the film’s finish glossy and it’s overall new like appearance.
· Use a detailing cloth to softly remove any wax build-up around the edges.
Do Not Do the Following:
· Do not use any abrasive cleaners and or scrubbers, sponges or paper towels.
· Do not use a powder-based detergent or degreaser to clean your film.
· Do not use any clay products to clean the surface of your film.
· Do not use any abrasive or hard-compound waxes and/or polishes.
· Do not rub excessively or use excessive force when cleaning or drying.
· Do not use a high-speed power buffer or polishing equipment, you can burn the film by doing this.
· Do not wipe or scrub the film in direct sunlight or when the film is hot.

· Do not use a high-pressure hose closer than 36" from the film’s surface.
· Do not pick the Paint Protection Film's edges. Once the material is lifted it will not lay back down properly without damage.  This will void your warranty.
The following products have been tested as safe for use on XPEL Ultimate film:

· XPEL Flawless Finish Film Sealant

· Meguiars NXT Tech Wax 2.0 (paste)

· Turtle Wax Ice Liquid

· Zymol Field Glaze

· Zymol Cream Wax
What you should have been left with by the installer after installation is completed:
· An XPEL warranty card fully filled out.  This warranty is good for 10 years by the manufacturer, XPEL Technologies.
· Your care instructions sheet explaining how to properly maintain and care for the product.
· The installation warranty document.  This warranty is good for 24 months.
· The installers contact information (business card)
***IF ANY OF THE THREE ITEMS ARE MISSING, PLEASE CONTACT THE INSTALLER AT THE NUMBER BELOW.  WE CAN SEND THEM TO YOU IN THE MAIL***

NOTE:

· You can also find these care instructions at our website; www.prestigeautoarmor.com located at the “Questions” section.  Scroll about ½ way down and you will see a downloadable document called “care instructions.doc”.
Contact information:

Adam Lassinger

Prestige Auto Armor, INC

www.prestigeautoarmor.com
prestigeautoarmor@gmail.com
404-558-8618
